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Unbeatable
Created by professionals in the pet grooming industry, 

123Pet software was made with you in mind. 
Every feature available to organize and streamline 

your business is included. We also offer unsurpassed 
customer support, making 123Pet software 

the best software in the industry. 

Refined
123Pet software is the simplest and most straight-

forward business management package available. 
Every feature has been developed for 

quick, easy, and efficient use.

Expandable
123Pet software includes the ability to track 

and manage virtually anything. From employees 
to appointments to inventory, we have you covered. 

Other features, such as payroll, online 
booking, and credit card processing 

can be added as your business grows.

Rel iable

123Pet software uses the most reliable database 
system available, Microsoft SQL Server, which includes 

a dependable, automatic backup feature. You can 
be sure your information is secure and available to you, 

whenever and wherever.

Our Story

Inventory

Support

Marketing

Mobile Apps

Hardware

Accounting

Appointment Book

Reports
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Our software was 

originally developed 

over 12 years ago. 

Through meticulous 

research of industry 

standards and 

business needs, 

123Pet software is 

consistently kept 

up-to-date. 

It is truly a modern, 

quality product.

We offer free e-mail 

support, phone 

training, webinars, 

training videos, and 

a complete user’s 

guide. Also, because 

123Pet software 

is developed and 

supported from within 

the United States, our 

knowledgeable and 

friendly customer 

support & training 

staff will be 

here to help. 

Outstanding 
Support

 Quality 
  Product 

For A

 123Pet software was 

created over time by 

incorporating suggestions 

from business owners 

such as yourself. Through 

this process, 123Pet 

software not only 

developed a relationship 

with the users 

themselves, but has also 

improved the program to 

become what it is today.

A Necessity 
For Running 
a Successful      

   Business.  
32
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phone support for the first year 
and web-based training for life

training videos and user’s guide
for in-depth training and reference

software updates 
for one year

and maintenance 
releases for life

from passionate trainers 
and technicians without 

paying an extra dime
Lifetime 

Free

Unlimited

Detailed

completely 

quality support 
and training

54
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quickly view employee schedules

easily search for openings

fast drag-and-drop rescheduling

Functionality
never looked so good

define a service as spanning across multiple days

streamlined system for boarding & kenneling

Online Booking 

123Pet will send you an alert 
when a new appointment is booked 
Clients are able to schedule services with specific employees 

Included is a fully functional website 
to promote specials and market to potential clients

Your clients can schedule an appointment 
even when your business is closed

76
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complete purchase details  |  referral & loyalty 
programs  |  pet photo albums  |  e-mail and text 

reminders  |  in-depth grooming history

Basic  Information
Record information about your clients and pets such 

as name and breed, as well as notes on their behavior, 
preferences, medical history and more. 

Grooming History
Stay on top of your clients’ preferences by keeping detailed 
notes on their pets’ appearances, as well as saving before 

and after pictures using the picture manager tool.

Vaccination Record
Define your own list of vaccinations, mark if the vaccination is 

required or not, and choose to be notified if a vaccination is going to 
expire within 30 days of booking an appointment for a particular pet.

being able to 
track and store Detailed Pet Information

allows you to

Provide A Unique Experience 
to every pet that 

walks through your door.

98
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POS Hardware
guaranteed to work with your software

great package deals for the best prices

complete line of POS hardware

amazing hardware support and warranty

From any computer or with our free mobile apps 
you are able to book appointments, check your schedule, run reports, 

look up pet information and more - all while you’re on the go.

any web browser 
on your PC or Mac

compat ib le dev ices
any BlackBerry 
or smartphone

Internet-enabled 
mobile devices

Android
phones & tablets

iPhone
 iPad & iPod Touch

Connect to Your Business 

Anytime, Anywhere. 

Access
Online

Your Information

Windows 
phone

1 110
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gift cardspersonalized 

campaign targeting, built-in e-mail, 

postal mail, and text message marketing with beautiful 

HTML e-mail templates,   & graphical 
analysis reports 

Using Social Media, 
market directly to your clients 
from within 123Pet software

...helping you send an effective message to all of your clientsbring in new clients with your own brilliantly designed gift cards

1 2

be  unique 

be   professional

stand   out   among the rest 

1 3
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Never 

Pop-up reminders automatically appear 
when products need to be reordered.

run out 
of products 

again

Set up service and product
packages to represent 

special offers 
for smoother, faster 

scheduling and check out

track incoming shipments 

verify wholesale prices 

update product stock count 

oversee backbar usage 

make service payments 

print out checks

manage your retail sales

All In One Place

1 51 4
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Gift Card Usage

Rebooked Appo in tments

Mailing

Bus iness Sa lesTota l s

Kenneling Instructions

InventorySales Forecast

Percentage Booked

Ticket Referrals
Pet VisitsProfit & Loss

Mailing

Bus iness Sa lesTota l s

Pet RetentionEmployee Performance

Kenneling Instructions
Inventory

Gift Card Usage

Sales Forecast

Percentage Booked

Ticket Referrals
Pet VisitsProfit & Loss

Rebooked Appo in tmentsBackbar Usage
Mailing

Bus iness Sa lesTota l s

Pet RetentionEmployee Performance

Inventory

Gift Card Usage

Sales Forecast

Percentage Booked

Ticket Referrals
Pet VisitsProfit & Loss

Rebooked Appo in tmentsBackbar Usage
Mailing

Pet Retention
Employee Performance

Kenneling Instructions

Inventory

Gift Card Usage

Sales Forecast

Percentage Booked
Ticket Referrals

Pet VisitsProfit & Loss

Rebooked Appo in tments

Mailing

Hundreds of Reports

1 71 6

process 
organize analyze

clients pay for items faster.
you run reports on sales trends with ease.

everybody wins.

cash     check     gift certificates     
gift cards     credit cards     

coupons     custom defined payments

flexible payment types

http://www.123petsoftware.com
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general 
works like an 

interactive 
bank account 

statement 
Track all of your financial 
transactions for multiple 

bank accounts, such as 
deposits, rent payments, 

supplier shipments, and 
payroll checks. 

export to 
QuickBooks 
with just a 
few clicks 
Send important business 
information directly to 
QuickBooks from 123Pet, 
such as general ledger 
transactions and inventory.

ledger
Manage your employees’ 
pay with advanced 
commission,  deductions, 
and income options.

up-to-date U.S. and Canadian Federal tax tables
deductions for independent contractor fees
extensive commission for product and service sales
print payroll checks with detailed stubs
customize deductions for health care & retirement
flexible enough for any size business

faster 
complete easier 
payroll 

1 91 8
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pet & client profile & history

unlimited pet photos

service and product sales

inventory management

credit card processing

remote access & iPhone/Android apps

over 200 detailed business reports

automatic product ordering

e-mailing and text messaging

employee password protection

auto e-mail & text apt reminders

payroll and check printing

marketing campaigns

general ledger with P&L report

electronic document tracking

appointment wait list

employee reminders

share data between computers

manage multiple locations

max number of employees          1           4                unlimited

$199      $399     $699    $1299    $2999
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123Pet software will run on Windows 7, Vista, XP, Windows Server 2008 R2, 
Server 2003, or on a Mac running Windows through Boot Camp or an emulator.

2 computer licenses
2 locations / 2 computers each
additional licenses can be purchased

*
**

Price & Comparison
Which  ed it ion  is  r ight  for  you?

To learn more about how we can 
fulfill your business needs, please visit

www.123PetSoftware.com

If you have any questions or comments, 
please feel free to contact us 

sales@daysmart.com
800.376.0123

Find us on Facebook

facebook.com/123Pet

We also offer lease options and custom payment 
plans for purchasing 123Pet software. 

Ask us about our monthly payment options.
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sales@daysmart.com
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